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DNA Kingston Training is committed to continuously improving our training. This 
evaluation form will be used to assess and improve the quality of our courses.  Please 
take the time to tick and comment on the following areas. 

Student name (optional):________________________   Date:__________________ 

Completed course _________________________________________________

Course Structure

How well was the course organised?
How well was the course material presented?
How easy was the course material to follow?
Were the methods of assessment clear 
and easy to understand? 
How do you rate the management of 
the course?  
How do you rate the relevancy of 
topics covered to your work/future? 
How do you rate your confidence about 
this subject? 
How do you rate the overall course?
How do you rate the level of staff 
customer service and support? 
How is the level of service from your agent 
before and during commencing at DNA 
Kingston Training 
Where and how did you hear about DNA 
Kingston Training 

Other please specify:

Word of 
mouth 

Print media 
(newspaper, 
brochure, 
magazine)

Agent 

What are your plans now that you have finished the course? 

___________________________________________________________________________

_____________________________________________________________________  

Further Comments: 

___________________________________________________________________________

___________________________________________________________________________ 

PLEASE NOTE 

This feedback survey is used for continuous improvements on an organisational level, and to ensure that we 
meet standards. This information will ensure that our Agents and the College provide the best possible service 
to our students. All information is confidential and is not accessed by staff, agents or students who have not 
been authorised by DNA Kingston Training. Please make sure that all your contact details are kept current with 
the College including address, email, phone as we like to contact you to advise of further courses offered , 
follow up on what you are doing and to advise you of positions that come available now that you are Qualified. 

Thank you for your participation. 
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